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inform decision-making, and to serve as a resource as we build a 'culture of evidence'.  This best faith 

effort to provide current data is a work-in-progress to be modified and improved upon annually.

This Factbook has been compiled with the direct and indirect assistance of many:  Rebecca Clerkin - 

GBCC Learning Resource Center (LRC) Director; Sharon Cronin - GBCC Center for Academic 

Planning and Support (CAPS) Director; Sarah Bedingfield - GBCC Associate Vice President of 

Academic Affairs; Liz Hamlin - GBCC Financial Aid Director; Peg MacGregor - GBCC Veterinary 

Technology Department Chair; Lisa McCurley - GBCC Nursing Department Chair; Rebecca Potter - 

GBCC Running Start Coordinator; Jen Scotland - GBCC NH Work Ready Director; and CCSNH 

System staff: Sue Brouillet and Bonnie Meattey. Thank you. A special thanks to Rebecca Potter for her 

editing skills - however all errors are mine!

Cover Photo by Mike McNeil; Photoshop Edit by Amy VanMeter
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Great Bay Community College  

I.  Institutional Overview  

Mission

Great Bay Community College provides accessible, student-centered, quality higher education 

programs for a diverse population of students seeking career, degree or transfer opportunities.  A 

strong commitment to lifelong learning is reflected in our policies, programs and activities.  We will 

continue our strong tradition of providing education in the sciences, career and technical programs as 

well as in the liberal arts.  We endeavor to promote economic development through community 

engagement and workforce development for the region.

· Responsibility

· Honesty

· Integrity

· Fairness

· Mutual Respect

Core Values Code of Ethics

Our college policies, procedures, decisions and actions are 

based on the following ethical principles:  
· Success for Our Students

· Teaching Excellence

· Community Engagement

· Workplace Culture

· Continuous Improvement

· Corporate Citizenship

We will achieve this by becoming more innovative, entrepreneurial and collaborative 

as well as by being a strong resource for our service area; by maintaining our 

excellence in the liberal arts; by becoming more student centered; by retaining and 

graduating more of our students; by having more of our students transfer and enter 

high paying careers; by attracting faculty and staff who understand and are committed 

to our mission; by engaging with the community and incorporating more service 

learning and civic engagement activities into our curriculum; and by the use of data to 

become more productive and efficient in the use of our resources.

Vision

To build and sustain the best science, technology, career and transfer oriented community college 

in New England.   
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Great Bay Community College  

Year Location Action

1945 Portsmouth State Trade School of Portsmouth was founded within state college system to 

provide "trade and vocational training and retraining for the occupational 

adjustment of youths and adultsé" . 130 war veterans comprised the first 

class; tuition was $450 per year.

1949 Portsmouth Name change:  New Hampshire Technical Institute-Portsmouth.  45 graduates.

1965 Portsmouth New building.  Name change:  Vocational Institute.

Mission to "éprepare qualified high school graduates or the equivalent as 

skilled workers to meet the occupational needs of the state."

1966 Portsmouth Nursing program became a college offering.

1967 Portsmouth College allowed to grant Associate in Applied Science and Associate in 

Science.

1975 Portsmouth Accreditation granted by Commission on Vocational, Technical, Career 

Institutions of New Association of Schools and Colleges.

1982 Stratham College moved from Portsmouth to Stratham.

Nursing program began transition to two year Associate Degree Registered 

Nurse Program.  

1983 Pease Classes were offered to Air Force members at Pease.

Stratham Associate Degree program initiated by Veterinary Technology to meet 

American Veterinary Medical Association accreditation requirements.

1986 Pease By special pass students from the community were allowed to attend classes.

1989 Pease & Stratham Name change:  New Hampshire Technical College at Stratham

1993 Pease Pease Tradeport satellite campus opens.

1996 Pease & Stratham NHCTC-Stratham merged with NHCTC-Manchester.

Pease & Stratham Name change:  New Hampshire Community Technical College 

Manchester/Stratham Pease & Stratham Mission:  to provide "écomprehensive, market-driven, accessible, quality 

programs of higher educationé"

Pease & Stratham College allowed to grant Associate of Art Degree.

1999 Stratham Associate Degree program in Surgical Technology began.

2001 Pease Pease classes moved to current site on Corporate Drive.

2002 Pease & Stratham College accredited by NEASC-CIHE.

2005 Pease & Stratham NHCTC-Stratham became independent college of NH Community Technical 

College System.

2007 Pease & Stratham College's accreditation was renewed by NEASC-CIHE for 10 years.

2008 Pease & Stratham Name change: Great Bay Community College

Mission:  "éprovides accessible, student-centered, quality higher education 

programs for a diverse population of students seeking career, degree, or 

transfer opportunities."

(continued on next page)

History
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Great Bay Community College  

 

 

Year Location Action

2009 Pease & Stratham Stratham campus consolidated with Pease site in Portsmouth.  Automotive 

Technology moved to Manchester Community College.

2010 Portsmouth New degree programs added:  Liberal Arts/Engineering Science & Massage 

Therapy degree program.

2011 Portsmouth Digital Media Technology associate degree with two concentrations added; five 

new certificate programs: Hospitality, Massage, Medical Office Administrative 

Assistant, Veterinary Practice Management

2012 Portsmouth TAACCCT (Trade Adjustment Assistance Community College and Career 

Training) grant awarded to Community College System of NH

2013 Rochester GBCC's second campus opened - The Advanced Technology & Academic 

Center opened in Rochester in May.

Source:  C. Buffington, R. Clerkin, NEASC Self-Study, College Catalogs

History (continued)
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Great Bay Community College  

Area Most Recent YearAccrediting Body

College 2007 New England Association of Schools and Colleges

Business Studies 2011 Association of Collegiate Business Schools and Programs 

Nursing 2013 National League for Nursing Accrediting Commission

Surgical Technology 2009 Commission on Accreditation of Allied Health Education Programs

Veterinary Technology 2008 American Veterinary Medical Association

Source:  GBCC 2012-2013 Course Catalog & Respective Departments

Accreditation

Degree:  Associate in Arts

Liberal Arts Liberal Arts/Chemistry (new 2012)

Liberal Arts/American Studies Liberal Arts/Engineering Science (new 2010)

Liberal Arts/Biological Sciences - General Biology Option (new 2011)Liberal Arts/Environmental Studies (new 2012)

Liberal Arts/Biological Sciences - University Transfer (new 2011) Liberal Arts/Teacher Preparation

Liberal Arts/Business Studies

Degree:  Associate in Science

Accounting Health Information Technology (new 2012)

Biotechnology Information Systems Technology

Computer Technologies Management

Criminal Justice Marketing

Digital Media Technology Massage Therapy (new 2009)

Digital Media Technology - Digital Communications (new 2011) Nursing

Digital Media Technology - Game Programming (new 2011) Surgical Technology

Early Childhood Education Technical Studies

Hospitality Management Veterinary Technology

Certificate Programs

Accounting Information Systems Technology

Biotechnology Linux 

Biotechnology Advanced Certificate Management

Digital Design & Animation Marketing

Early Childhood Education Massage Therapy (new 2011)

Early Childhood Education - Advanced Certificate Medical Office Administrative Assistant (new 2011)

Early Childhood Education - Special Education Programming

Homeland Security Special Education 

Hospitality Management (Event-Hotel-Spa) (new 2011) Veterinary Practice Management (new 2011)

Source:  GBCC 2012-2013 Course Catalog

Programs:  2012 - 2013
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Great Bay Community College  

II. Enrollment  

Number Percent Number Percent Number Percent

Matriculated (Accepted into Program) 1621 77.4 1666 78.1 1802 76.7

Non-Matriculated 474 22.6 466 21.9 548 23.3

Total 2095 100 2132 100 2350 100

Age Range

Under 20 414 20.1 367 17.4 604 25.7

20 - 24 736 35.7 785 37.1 796 33.9

25 - 30 407 19.7 400 18.9 399 17.0

31 - 35 162 7.9 165 7.8 186 7.9

36 - 40 116 5.6 124 5.9 113 4.8

41 - 45 81 3.9 106 5 99 4.2

46 - 50 73 3.5 66 3.1 67 2.9

Over 50 72 3.5 102 4.8 83 3.5

Total Reported 2061 100 2115 100 2347 100

Not Reported 34 17 3

Total 2095 2132 2350

Gender

Female 1229 58.7 1250 58.6 1327 56.6

Male 864 41.3 882 41.4 1016 43.3

Total Reported 2093 100 2132 100 2343 100

Not Reported 2 7

Total 2095 2350

Ethnicity

American Indian/Alaskan Native 8 <1 15 <1 14 <1

Asian 31 1.8 40 2.2 56 2.6

Black Non-Hispanic 17 1.0 21 1.1 30 1.4

Hispanic 28 1.7 29 1.6 27 1.3

Native Hawaiian/Pacific Island 2 <1 5 <1 5 <1

Other/Multi Ethnic 16 0.9 13 <1 14 <1

White Non-Hispanic 1543 93.7 1669 93.1 1981 93.1

Total 1645 100 1792 100 2127 100

Not Reported -Unknown-Refused 450 340 223

Total 2095 2132 2350

State

New Hampshire 1914 91.4 1930 90.5 2163 92.0

Maine 153 7.3 174 8.2 163 6.9

Massachusetts 19 0.9 25 1.2 17 <1

Other States 9 <1 3 <1 7 <1

Total 2095 100 2132 100 2350 100

Source:  Cognos/Banner SZRHCN5:  Annual September Census files 

2010 2011

Fall Enrollment

2012
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Great Bay Community College  

Age Range

Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent

Under 20 53 24.1 40 17.9 23 10.5 26 11.3 77 35.3 127 39.7

20 - 24 62 28.2 66 29.5 65 29.7 82 35.7 45 20.6 79 24.7

25 - 30 31 14.1 59 26.3 32 14.6 44 19.1 33 15.1 47 14.7

31 - 35 10 4.5 13 5.8 15 6.8 23 10.0 12 5.5 21 6.6

36 - 40 14 6.4 14 6.3 11 5.0 14 6.1 7 3.2 14 4.4

41 - 45 17 7.7 11 4.9 25 11.4 11 4.8 10 4.6 8 2.5

46 - 50 13 5.9 9 3.8 16 7.3 6 2.6 10 4.6 12 3.8

Over 50 20 9.1 12 5.4 32 14.6 24 10.4 24 11.0 12 3.8

Total Reported 220 100 224 100 219 100 230 100 218 100 320 100

Not Reported 18 10 7 10 10

Total 238 234 226 240 330

Age Range

Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent

Under 20 170 17.2 149 23.7 183 17.9 135 21.0 222 20.0 177 25.5

20 - 24 368 37.3 240 38.2 385 37.6 253 39.4 399 36.0 272 39.2

25 - 30 200 20.3 117 18.6 191 18.7 133 20.7 200 18.0 117 16.9

31 - 35 82 8.3 57 9.1 82 8.0 45 7.0 97 8.7 55 7.9

36 - 40 58 5.9 30 4.8 63 6.2 36 5.6 63 5.7 28 4.0

41 - 45 38 3.9 15 2.4 51 5.0 19 3.0 56 5.0 25 3.6

46 - 50 41 4.2 10 1.6 37 3.6 7 1.1 37 3.3 7 1.0

Over 50 30 3.0 10 1.6 32 3.1 14 2.2 35 3.2 12 1.7

Total Reported 987 100 628 100 1024 100 642 100 1109 100 693 100

Not Reported 4 2

Total 991 630

2011 2012

Female Male Female Male Female Male

Matriculated (Accepted into a program)

Female Male Female Male Female Male

2010

Fall Enrollment

Non-Matriculated (Not accepted into a program)

2010 2011 2012

Source:  Cognos & Banner SZRHCN5
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Great Bay Community College  

Major

Number Percent Number Percent Number Percent

Accounting 59 3.6 67 4.0 68 3.8

Accounting Cert 2 0.1 1 0.1

Biotechnology 36 2.2 34 2.0 34 1.9

Biotechnology Advanced Cert 1 0.1

Biotechnology Cert 1 0.1 2 0.1

Computer Technologies 84 5.2 79 4.7 72 4.0

Criminal Justice 63 3.9 69 4.1 75 4.2

Digital Media Technology 3 0.2 15 0.8

Digital Media - Communications 3 0.2 9 0.5

Digital Media - Game Programming 4 0.2 9 0.5

Digital Design & Animation Cert 7 0.4 6 0.4 5 0.3

Early Childhood Education (ECE) 53 3.3 57 3.4 44 2.4

ECE Cert 2 0.1 7 0.4

ECE Advanced Cert 3 0.2 1 0.1

ECE Special Education Cert 2 0.1 1 0.1

Health Information Technology 13 0.7

Homeland Security Cert 6 0.4 8 0.5 4 0.2

Hospitality Management 25 1.5 30 1.8 36 2.0

Hospitality - Hotel Management Cert 1 0.1 2 0.1

Hospitality - Event Management Cert 1 0.1 3 0.2

Information Systems Technology 54 3.3 47 2.8 43 2.4

Information Systems Technology Cert 1 0.1 9 0.5

Liberal Arts 677 41.8 684 41.1 726 40.3

Liberal Arts/American Studies 7 0.4 3 0.2 6 0.3

Liberal Arts/Business 56 3.5 61 3.7 70 3.9

Liberal Arts/Engineering 16 1.0 37 2.2 54 3.0

Liberal Arts/Environmental Studies 14 0.8

Liberal Arts/Teacher Prep 67 4.1 68 4.1 76 4.2

Liberal Arts - General Biology Concentration 1 0.1 20 1.1

Liberal Arts - Biology - University Transfer 3 0.2 20 1.1

Liberal Arts - Chemistry 6 0.3

Linux Cert 1 0.1

Management 46 2.8 60 3.6 60 3.3

Management Cert 4 0.2

Marketing 11 0.7 19 1.1 25 1.4

Marketing Cert 3 0.2

Massage Therapy 9 0.6 11 0.7 9 0.5

Massage Therapy Cert 7 0.4 8 0.4

Medical Coding Cert 34 2.1 17 1.0 0.0

Medical Office Admin Asst Cert 17 1.0 31 1.7

Nursing 109 6.7 103 6.2 99 5.5

Nursing -Advanced Placement 1 0.1 5 0.3 2 0.1

Programming Cert 5 0.3 2 0.1 1 0.1

Special Education Cert 8 0.5 3 0.2 6 0.3

Surgical Technology 30 1.9 34 2.0 28 1.6

Technical Studies 89 5.5 38 2.3 9 0.5

Veterinary Technology 69 4.3 73 4.4 69 3.8

Veterinary Technology Practice Cert 1 0.1

Total 1621 100 1666 100 1802 100

Source:  Cognos/Banner SZRHCN5: 3rd week of September 2010, 2011, 2012 Census files

2011 2012

Fall Enrollment by Program

(Beginning in fall 2011 new major codes were used to more easily identify certificates.  These numbers reflect only the first major of a student.  

Some students have dual majors.)

2010
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Great Bay Community College  

III.  Performance 

Grades in Face to Face (F2F) and Online Courses (OL)

Source:  Cognos: Academic History

F2F OL

Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent Number Percent

A 913 22% 112 20% 879 21% 132 21% 759 21% 235 25% 130 19%

A- 459 11% 65 12% 475 11% 65 11% 420 12% 90 10% 77 11%

B+ 423 10% 41 7% 451 11% 53 9% 373 10% 78 8% 69 10%

B 450 11% 40 7% 455 11% 52 8% 403 11% 72 8% 71 11%

B- 297 7% 50 9% 327 8% 35 6% 279 8% 71 8% 38 6%

C+ 248 6% 24 4% 231 6% 24 4% 198 6% 31 3% 30 4%

C 223 5% 31 6% 237 6% 28 5% 240 7% 37 4% 22 3%

C- 140 3% 13 2% 150 4% 26 4% 124 3% 38 4% 17 3%

D+ 75 2% 10 2% 58 1% 11 2% 53 1% 16 2% 13 2%

D 95 2% 15 3% 86 2% 8 1% 69 2% 18 2% 8 1%

D- 64 2% 10 2% 69 2% 13 2% 39 1% 11 1% 9 1%

F 370 9% 68 12% 380 9% 93 15% 290 8% 117 13% 93 14%

W 211 5% 41 7% 195 5% 33 5% 149 4% 61 7% 44 7%

WF 12 0% 2 0% 10 0% 1 0% 8 0% 1 0% 1 0%

WP 27 1% 5 1% 28 1% 2 0% 22 1% 12 1% 4 1%

AF 134 3% 34 6% 166 4% 39 6% 137 4% 37 4% 46 7%

Total # 

Grades 4141 100% 561 100% 4197 100% 615 100% 3563 100% 925 100% 672 100%

Fall 2011 Fall 2012

F2F OLF2F OL Hybrid

Fall 2010

F2F OL F2F OL F2F Hybrid OL

# of classes 257 35 260 40 199 67 41

# filled seats in classes 4141 561 4197 615 3563 925 672

# Completers of classes 3903 515 3974 580 3392 852 624

# C or above grades of completers 3013 363 3055 389 2672 614 437

% Completers of classes 94% 92% 95% 94% 95% 92% 93%

% C or above grades of completers 77% 70% 77% 67% 79% 72% 70%

**Success=all grades C and above of completers

Fall 2011 Fall 2012

Source:  Cognos: Academic History

*Completers=all grades including AF & WF because these are used for gpa.  Not counted are W or  WP.  

Fall 2010
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Great Bay Community College  

Student Satisfaction

The Student Satisfaction Survey (SSS) is a 30 item instrument students use to rate their satisfaction with various 

aspects of the college.  A subset of the GBCC population has completed the survey at each administration. 

Results

Questions Valid N Mean SD Valid N Mean SD Valid N Mean SD

1 Satisfaction w academic experience 121 3.92 0.79 186 3.80 0.95 129 4.26 0.73

2 Satisfaction w quality of faculty 121 3.83 0.81 184 3.86 0.90 128 4.35 0.72

3 Satisfaction w help to reach educational goal 

attainment 119 3.82 0.87 183 3.61 1.03 126 4.15 0.80

4 Satisfaction w help to reach occupational 

goal attainment 118 3.67 0.92 176 3.44 1.03 119 4.03 0.77

5 Quality of teaching by faculty in major area 121 4.07 0.99 183 3.91 1.04 129 4.33 0.766 Quality of required courses outside major 

area 110 3.59 0.93 176 3.30 1.05 117 3.99 0.79

7 Academic advising 114 3.88 0.97 175 3.58 1.15 119 3.88 0.93

8 Instructors' knowledge of subject matter 119 4.32 0.79 183 4.20 0.86 129 4.62 0.61

9 Tutoring services 68 3.62 0.88 121 3.27 1.07 76 3.71 0.92

10 Availability on subjects 80 3.69 0.85 131 3.34 1.08 86 3.83 0.91

11 Tutors are available when you need them. 73 3.52 0.87 114 3.26 1.00 78 3.54 0.94

12 Quality of tutors 61 3.41 0.84 107 3.18 0.94 70 3.67 0.76

13 Math center 55 3.35 0.97 92 3.15 0.88 55 3.78 0.90

14 Writing center 54 3.48 0.86 89 3.18 0.79 51 3.63 0.82

15 Class schedules are convenient. 119 3.62 1.05 185 3.59 1.05 130 3.94 1.07

16 Instructors provide enough feedback for 

class work. 118 3.88 0.89 185 3.59 1.06 129 4.09 1.00

17 Overall satisfaction w financial aid service 93 3.49 1.15 146 3.16 1.23 104 4.13 0.95

18 Receive financial aid information needed 97 3.65 1.03 148 3.32 1.13 105 4.17 0.91

19 Timeliness of receiving financial aid 93 3.48 0.96 141 3.08 1.17 102 4.01 1.04

20 Courtesy of financial aid staff 92 3.57 1.1 146 3.33 1.15 104 4.30 0.90

21 Recommended courses based on placement 

test 96 3.40 1.05 150 3.20 1.12 112 3.64 0.97

22 Career counseling 85 3.12 0.89 117 3.15 0.99 93 3.55 0.95

23 Counseling services for academic problems69 3.25 0.95 115 3.10 1.07 96 3.82 0.85

24 Library services 105 3.62 0.92 166 3.84 0.93 114 4.26 0.76

25 Affordability of tuition costs 119 3.36 1.05 181 3.36 1.06 124 3.96 0.95

26 Satisfaction w currency of technological 

resources 116 3.72 0.86 174 3.76 0.85 120 4.26 0.69

27 Satisfaction w availability of technological 

resources 115 3.65 0.87 175 3.79 0.85 120 4.28 0.68

28 Satisfaction w transferability of courses to 

other institutions 88 3.41 1.07 140 3.31 0.98 95 3.99 0.88

29 Satisfaction w quality of online courses 93 3.41 0.99 141 3.26 1.17 99 3.82 1.05

30 Satisfaction w availability of online courses 98 3.60 0.76 145 3.43 0.98 106 3.88 0.97

Items are rated on a 5-point scale: 1=Very Dissatisfied; 2=Dissatisfied; 3=Neutral; 4=Satisfied; and 5=Very Satisfied. 

N: Number of the students, Mean: mean of the item, SD: degree of variance of the item. 

2009 2010 2013

2013: n=130 students from 15 different majors; 2010:  n=186 students: 4 programs, including Business (n=107), Medical Coding (n=15), Surgical 

Technology (n=20), and Veterinary Technology (n=44).   2009:  n=121 students: 4 programs, including Business (n=38), Medical Coding (n=14), 

Surgical Technology (n=24), and Veterinary Technology (n=45), in spring 2009.
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Great Bay Community College  

Program Licensure Outcomes

2008 2009 2010 2011 2012

89.3% 100% (43/43) 96% (46/48) 96% (50/51) 97.7%

87.4% 90.5% 89.2% 91.9% 93.9%

US Pass Rate (First-time, U.S. Educated) 86.7% 88.4% 87.4% 87.9% 90.3%

GBCC Pass Rate

NH Pass Rate (First-time, U.S. Educated)

Source:  Lisa McCurley, Chair of Nursing Department at GBCC & National Council of State Board of Nursing 

(www.ncsbn.org)

Nursing - National Council Licensure Examination for Registered Nurses (NCLEX-RN)

2009 2010 2011 2012 2013

100% (17/17) 100% (4/4) 90% (9/10) 77% (10/12) 80% (4/5)

Surgical Technology - Certified Surgical Technologist Exam (CST)

GBCC Pass Rate

Sources:   Kristin Whitney, Chair of Surgical Technology Department at GBCC & National Board of Surgical Technology 

and Surgical Assisting (NBSTSA) 

Veterinary Technology - Veterinary Technician National Exam (VTNE)

Number Percent Number Percent Number Percent Number Percent

12 58% 13 81% 20 70% 18/26 67%

1939 64% 3169 73% 4904 78% 4094/5374 76%

Source: Peg MacGregor, Chair of the Veterinary Technology Department at GBCC

20122011 (Annual)2010

GBCC Pass Rate

All Candidates Pass Rate

January 2008
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Great Bay Community College  

CCSSE results can be examined by noting the change in mean scores of the individual items of the five CCSSE 

benchmarks:  Academic Challenge, Student Effort, Student Faculty Interaction, Active and Collaborative Learning, 

and Support for Learners.  Significant differences  (p<.001 and effect size >.20) are noted.  Results are presented by 

student enrollment status.

Community College Survey of Student Engagement (CCSSE)

Periodically, the seven colleges of CCSNH participate in the Community College Survey of Student Engagement 

(CCSSE).  This tool assesses various aspects of student engagement that research has linked to student success and 

institutional quality.  Our college participated in the student assessment in 2003 (n=336), 2006 (n=361), 2008 

(n=496), and 2011 (n=577).  In 2006, we also did the associated faculty survey.

In 2011, GBCC students from 54 classes completed the CCSSE.  The classes were selected by CCSSE in a 'stratified 

random cluster sample scheme'.  The national 2011 CCSSE cohort included  more than 400,000 students from 48 

states and 669 institutions.  

CCSSE CCSSE

2006 2008 2011

Small 

College 

Cohort 

2011 2006 2008 2011

Small 

College 

Cohort 

2011

4p.
Worked harder than you thought you could to 

meet an instructor's standards or expectations
2.59 2.49 2.53 2.54 2.56 2.48 2.59 2.68

5b.
Analyzing the basic elements of an idea, 

experience, or theory 2.75 2.86 2.80 2.82 3.00 2.84 2.92 2.93

5c.
Synthesizing and organizing ideas, information, 

or experiences in new ways 2.70 2.66 2.70 2.70 2.79 2.67 2.76 2.81

5d.
Making judgments about the value or soundness 

of information, arguments, or methods
2.48 2.49 2.40 2.51 2.76 2.51 2.60 2.68

5e.
Applying theories or concepts to practical 

problems or in new situations 2.78 2.59 2.54 2.62 2.89 2.72 2.73 2.79

5f.
Using information you have read or heard to 

perform a new skill 2.94 2.71 2.70 2.74 3.00 2.79 2.83 2.92

6a.
Number of assigned textbooks, manuals, books, 

or book-length packs of course readings
2.76 2.62 2.46 2.74* 3.29 3.10 2.96 3.16

6c.
Number of written papers or reports of any 

length 2.59 2.56 2.50 2.66 3.18 3.26 3.22 3.17

7.

Mark the box that best represents the extent to 

which your examinations during the current 

school year have challenged you to do your best 

work at this college 5.09 5.02 4.92 5.03 5.19 4.89 4.81 5.08*

9a.
Encouraging you to spend significant amounts of 

time studying 2.87 2.86 3.00 2.99 3.04 2.90 3.02 3.09

GBCC

Academic Challenge

6ac:  1-None; 2-1 to 4;  3-5 to 10; 4-11 to 20; 5-20+;  7: 1-Extremely Easy to 7-Extremely Challenging;  9a: 1-Very little; 2-Some; 3-Quite a bit;4-Very much

Source:  Community College Survey of Student Engagement

*p<.001 and effect size >.20         Unweighted data     (PT:  2006=135; 2008=189; 2011=265 - FT:  2006=226; 2008=307; 2011=315)

Scales:  4p: 1-Never; 2-Sometimes; 3-Often; 4-Very Often;  5bcdef: 1-Very little; 2-Some; 3-Quite a bit; 4-Very much; 

Part Time - Students Full Time - Students

GBCC
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Great Bay Community College  

CCSSE CCSSE

2006 2008 2011

Small 

College 

Cohort 

2011 2006 2008 2011

Small 

College 

Cohort 

2011

4c.
Prepared two or more drafts of a paper or 

assignment before turning it in
2.31 2.28 2.30 2.39 2.61 2.63 2.66 2.65

4d.

Worked on a paper or project that required 

integrating ideas or information from various 

sources 2.54 2.57 2.57 2.61 3.00 2.99 3.08 2.94

4e.
Came to class without completing readings 

or assignments
1.80 1.75 1.65 1.73 1.97 1.93 1.90 1.86

6b.

Number of books read on your own (not 

assigned) for personal enjoyment or 

academic enrichment 2.16 2.23 1.99 2.09 2.09 2.12 2.20 2.08

10a.

Preparing for class (studying, reading, 

writing, rehearsing, doing homework, or 

other activities related to your program) 1.81 1.88 1.81 1.89 2.20 2.08 2.21 2.23

13.1.d.Frequency: Peer or other tutoring
1.32 1.30 1.39 1.44 1.40 1.39 1.39 1.51

13.1.e.Frequency: Skill labs (writing, math, etc.)
1.61 1.47 1.46 1.70* 1.60 1.61 1.51 1.82*

13.1.h.Frequency: Computer lab
2.09 1.94 2.08 2.02 2.24 2.08 2.29 2.24

 10a: 1-None; 2-1 to 5; 3-6 to 10; 4-11 to 20; 5-21 to 30; 6-More than 30; 13.1.deh: 1-Rarely/Never; 2-Sometimes; 3-Often

GBCC

Student Effort

GBCC

Scales: 4cde: 1-Never; 2-Sometimes; 3-Often; 4-Very Often; 6b: 1-None; 2-1 to 4; 3-5 to 10; 4-11 to 20; 5-More than 20;  

Part Time - Students Full Time - Students

*p<.001  and effect size >.20         Unweighted data                     (PT:  2006=135; 2008=189; 2011=265 - FT:  2006=226; 2008=307; 

2011=315)

CCSSE CCSSE

2006 2008 2011

Small 

College 

Cohort 

2011 2006 2008 2011

Small 

College 

Cohort 

2011

4k. Used email to communicate with an instructor
2.58 2.79 2.93 2.65* 2.91 3.09 3.26 2.91*

4l.
Discussed grades or assignments with an 

instructor 2.50 2.44 2.48 2.52 2.61 2.62 2.72 2.71

4m.
Talked about career plans with an instructor or 

advisor 1.93 1.97 1.86 1.99 2.18 2.08 2.10 2.27

4n.
Discussed ideas from your readings or classes 

with instructors outside of class 1.71 1.63 1.61 1.69 1.89 1.78 1.88 1.89

4o.
Received prompt feedback (written or oral) 

from instructors on your performance 2.77 2.64 2.65 2.67 2.68 2.65 2.74 2.74

4q.
Worked with instructors on activities other than 

coursework 1.28 1.33 1.27 1.35 1.49 1.49 1.44 1.56

Part Time - Students Full Time - Students

GBCC GBCC

Student - Faculty Interaction

Source:  Community College Survey of Student Engagement

*p<.001  and effect size >.20     Unweighted data (PT:  2006=135; 2008=189; 2011=265 - FT:  2006=226; 2008=307; 2011=315)

Scale:  4klmnoq:1-Never; 2-Sometimes; 3-Often; 4-Very Often
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CCSSE CCSSE

2006 2008 2011

Small 

College 

Cohort 

2011 2006 2008 2011

Small 

College 

Cohort 

2011

4a.
Asked questions in class or contributed to class 

discussions 3.17 2.95 2.87 2.94 3.00 2.98 3.05 3.03

4b. Made a class presentation 1.96 1.98 1.84 1.92 2.33 2.20 2.33 2.26

4f.
Worked with other students on projects during 

class 2.36 2.35 2.40 2.42 2.61 2.48 2.47 2.62

4g.
Worked with classmates outside of class to 

prepare class assignments 1.66 1.55 1.65 1.78 2.05 1.89 1.90 2.09*

4h.
Tutored or taught other students (paid or 

voluntary) 1.27 1.27 1.16 1.30* 1.43 1.37 1.28 1.48*

4i.
Participated in a community-based project as a 

part of a regular course 1.24 1.14 1.17 1.26 1.45 1.21 1.24 1.41*

4r.

Discussed ideas from your readings or classes 

with others outside of class (students, family 

members, coworkers, etc.) 2.34 2.52 2.42 2.53 2.61 2.54 2.45 2.64*

Scale:  4abfghir:  1 -Never; 2-Sometimes; 3-Often; 4-Very Often

Active and Collaborative Learning

*p<.001 and effect size >.20   Unweighted data (PT:  2006=135; 2008=189; 2011=265 - FT:  2006=226; 2008=307; 2011=315)

Part Time - Students

GBCC

Full Time - Students

GBCC

Source:  Community College Survey of Student Engagement

CCSSE CCSSE

2006 2008 2011

Small 

College 

Cohort 

2011 2006 2008 2011

Small 

College 

Cohort 

2011

9b.
 Providing the support you need to help you succeed at 

this college 2.85 2.89 3.09 2.98   2.92 2.91 3.01 3.07

9c.
 Encouraging contact among students from different 

economic, social, and racial or ethnic backgrounds 2.06 2.08 2.40 2.45   2.18 2.21 2.40 2.57

9d.
 Helping you cope with your non-academic 

responsibilities (work, family, etc.) 1.73 1.67 1.81 1.94   1.78 1.75 1.90 2.05

9e.  Providing the support you need to thrive socially 1.77 1.78 2.07 2.12   1.88 1.94 2.14 2.29

9f.
 Providing the financial support you need to afford 

your education 2.11 2.12 2.57 2.51   2.15 2.28 2.67 2.76

13.1a.  Frequency: Academic advising/planning 1.68 1.55 1.70 1.78   1.67 1.60 1.71 1.88*

13.1b.  Frequency: Career counseling 1.30 1.30 1.24 1.41* 1.34 1.31 1.25 1.45*

Source:  Community College Survey of Student Engagement

*p<.001 and effect size >.20     Unweighted data (PT:  2006=135; 2008=189; 2011=265 - FT:  2006=226; 2008=307; 2011=315)

Support for Learners

Scales:  9bcdef: 1-Very little; 2-Some; 3-Quite a bit; 4-Very much; 13ab: 1-Rarely/Never; 2-Sometimes; 3-Often

Part Time - Students Full Time - Students

GBCC GBCC
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Student Characteristics Age % - PT % - FT Gender % - PT % - FT

18 to 19 20 32 Male 35 41

20 to 21 25 21 Female 65 59

22 to 24 17 17

25 to 29 11 15

30 to 39 15 9

40 to 49 9 5

50 to 64 3 2

Marital Status - Married Yes 21 13

English 1st Language Yes 96 96

International Student Yes 2 4

Racial Identification % - PT % - FT

3 3

3 2

0 0

2 2

87 86

4 3

2 3

Highest Academic Degree % - PT % - FT

1 1

70 80

9 8

9 6

8 5

3 1

Highest Level of Education

% - PT % - FT % - PT % - FT

4 7 10 6

32 27 32 35

13 15 9 17

17 17 10 11

22 21 20 13

7 9 9 11

2 1 4 3

3 3 7 5

Other Schools Attended % - PT % - FT

10 8

9 8

23 18

29 23

41 53

How would you evaluate your entire educational experience at this college? % - PT % - FT

Poor 2

Fair 14 19

Good 60 55

Excellent 26 24

Would you recommend this college to a friend or family member? % - PT % - FT

Yes 96 92

Survey Administration

CCSSE number of students 580 (unweighted) 54

American Indian or other Native American

Asian, Asian American, or Pacific Islander

Native Hawaiian

 2011 GBCC Community College Survey of Student Engagement - Fast Facts

Number of classes 

Not a h.s. graduate

High school diploma or GED

Black or African American

White, Non-Hispanic

Hispanic, Latino, Spanish

Other

None

H.S. Diploma or GED

4-year college or university

None

Some college-no degree

Associate degree

Bachelor's degree

Doctoral degree

Unknown

Master's degree/First professional

Mother Father

Proprietary (private) school or training program

Public vocational-technical school

Another community or technical college

Vocational/technical certificate

Associate degree

Bachelor's degree

Master's/doctoral/professional degree
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 IV.  Degrees & Certificates Awarded 

Number Percent Number Percent Number Percent

Automotive 1 0.5

Associate in Arts (AA)

Liberal Arts 27 13.8 26 13.8 30 14.1

Liberal Arts/American Studies 1 0.5

Liberal Arts/Bio Sciences - Gen Biology 

Liberal Arts/Bio Sciences - Univ Transfer 1 0.6

Liberal Arts/Business 3 1.5 3 1.6 7 4.5

Liberal Arts/Engineering Science 2 1.0 2 1.1

Liberal Arts/Teacher Preparation 5 2.6 10 5.3 7 2.6

Associate in Science (AS)

Accounting 12 6.1 7 3.7 14 7.1

Biotechnology 10 5.1 6 3.2 5 3.2

Computer Technologies 14 7.1 6 3.2 6 1.9

Criminal Justice 9 4.6 6 3.2 7 3.2

Early Childhood Education 7 3.6 3 1.6 4 1.3

General/Technical Studies 11 5.8 4 1.3

Hospitality Management 3 1.5 3 1.6 7 3.2

Information Systems Technology 4 2.0 7 3.7 7 3.8

Management 5 2.6 4 2.1 3 0.6

Marketing 1 0.5 2 1.1 2 0.6

Massage Therapy 3 1.5 3 1.6 5 2.6

Nursing 50 25.5 43 22.8 42 26.9

Surgical Technology 11 5.6 15 7.9 7 2.6

Veterinary Technology 28 14.3 32 16.9 32 19.9

Total Degrees Awarded 196 100.0 189 100.0 190 100.0

Certificates

Accounting 1 2.0 3 6.8 2 3.8

Automotive Technology

Biotechnology Certificate

Biotechnology Academic Certificate 1 1.9

Biotechnology Professional Certificate 1 2.0

Digital Design & Animation Certificate 8 16.0

Early Childhood Education 2 4.5 3 5.7

Early Childhood Education-Advanced 1 2.0 1 2.3 1 1.9

Family Child Care Provider 100% Online 1 2.0

Homeland Security 4 8.0 5 11.4 4 7.5

Hospital Management - Event 4 7.5

Hospitality Management - Hotel 3 6.8 1 1.9

Information Systems Technology 6 12.0 1 2.3 2 3.8

Linux 

Management 4 9.1 2 3.8

Marketing 1 2.0

Massage Therapy 5 11.4 7 13.2

Medical Coding 23 46.0 9 20.5

Medical Office Administrative Assistant 8 18.2 20 37.7

Programming 2 4.0 2 4.5

Special Education 2 4.0 1 2.3 4 7.5

Veterinary Technology Practice 2 3.8

Total Certificates Awarded 50 100.0 44 100.0 53 100.0

Total Degrees & Certificates Awarded 246 233 243

Total Number of Unique Students 234 222 229

Source:  Banner:  SXRICLB 

Associate in Applied Science (AAS)

2012-2013 
Degrees

2011-20122010-2011
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V.  Transfer 
Fall First Time Freshmen 

Subsequent Fall Attendance Number Percent Number Percent Number Percent

Return to Great Bay Community College 183 47% 194 49% 222 48%

Attendance at other 2 year colleges 11 3% 10 3% 15 3%

Attendance at other 4 year colleges 25 6% 25 6% 37 8%

Did not return to GBCC and no other college 

reported
171 44% 168 42% 189 41%

Total 390 100% 397 100% 463 100%

Four Year Colleges Number Percent Number Percent Number Percent

Granite State College 1 4% 1 4% 2 5%

Keene State College 1 4% 1 4% 3 8%

Plymouth State College 4 16% 6 24% 1 3%

Southern NH University 1 4% 4 16% 3 8%

University of New Hampshire 5 20% 3 12% 11 30%

Attendance at other 4 year colleges 13 52% 10 40% 17 46%

Total 25 100% 25 100% 37 100%

Specific Major Info Number Percent Number Percent Number Percent

Liberal Arts major 196 of 390 50% 197 of 397 50% 214 of 463 46%

Number of fall 4 year college attenders who 

were fall GBCC Liberal Arts majors 16 of 25 64% 15 of 25 60% 24 of 37 65%

Fall 2011 to Fall 2012 Fall 2012 to Fall 2013 Fall 2013 to Fall 2014

Graduates 

Subsequent Fall Attendance Number Percent Number Percent Number Percent

Great Bay Community College 14 6% 14 6% 7 3%

Attendance at 2 year colleges 2 1% 2 1% 2 1%

Attendance at 4 year colleges 30 13% 22 10% 37 16%

No attendance at other college reported 188 80% 184 83% 183 80%

Total 234 100% 222 100% 229 100%

Four Year Colleges Number Percent Number Percent Number Percent

University of Massachusetts - Amherst 1 3%

University of Massachusetts - Lowell 2 7% 1 5% 1 3%

University of Maine - Orono 1 3%

Franklin Pierce University 1 3% 1 5%

Granite State College 5 17% 3 14% 7 19%

Keene State College 2 7% 1 5%

Southern NH University 11 37% 6 27% 21 57%

University of New Hampshire 6 20% 6 27% 5 14%

Attendance at other 4 year colleges 1 3% 4 18% 3 8%

Total 30 100% 22 100% 37 100%

Fall 2011 for 2010-

2011 Graduates

Fall 2012 for 2011-

2012 Graduates

Fall 2013 for 2012-

2013 Graduates

Source:  National Student Clearinghouse
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The chart below from the University System of New Hampshire shows the number of enrolled CCSNH students in 

the five NH University System colleges.

UNH UNHM PSU KSC GSC Total

% of 

Total

Berlin | White Mountains 3 0 18 1 27 49 8%

Claremont | River Valley 5 0 2 21 22 50 8%

Laconia | Lakes Region 3 0 34 3 8 48 7%

Manchester | MCC 16 28 14 7 23 88 14%

Nashua | NCC 8 12 23 10 18 71 11%

Concord | NHTI 51 45 74 21 61 252 39%

Stratham | Great Bay 33 4 11 5 32 85 13%

Total - FY 12 119 89 176 68 191 643

FY 11 125 111 108 69 160 573

FY 10 99 79 120 66 141 505

FY 09 87 52 77 59 133 408

FY 08 59 61 77 68 147 412

Source:  USNH Research and Policy Analysis

Enrolled CCSNH Students FY 12

UNH, UNHM, PSU, KSC, GSC
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VI.  Advanced Technology & Academic Center 

The Advanced Technology & Academic Center serves as the Collegeôs second campus. The 17,000 square foot 

facility located in Rochester, New Hampshire offers traditional academic courses as well as programs in advanced 

composites manufacturing.  

The Advanced Composites Manufacturing curriculum has been developed to fit the needs of area manufacturers 

and is structured around a six month tiered program. At the end of the six months, full-time students earn a 

certificate in Composites Manufacturing and are qualified for positions as high level machine-operators with 

options for continuing on to roll the program into an Associate Degree in Technical Studies.   

Students begin the program with three courses: Introduction to Advanced Composites, Applied Math and 

Measuring for Manufacturing and Technical Blueprint Reading.  

At the end the first term, an area of interest is identified and students begin courses in one of eight areas of 

specialization:  

AMPed NH 

Great Bayôs new Advanced Technology & Academic Center is the largest single project under the statewide 

Advanced Manufacturing Partnership in Education initiative (AMPed NH), formed by the Community College 

System of New Hampshire under the federal TAACCCT-NH grant to educate and train job seekers and career 

builders for high-wage, high-skill jobs in the smart manufacturing industry. All seven CCSNH colleges offer 

programs that align with the needs of advanced manufacturers, students and workers in their regions. They are 

designed with direct input from established area manufacturers who know what specific skills and attitudes job 

seekers and employees need to be successful. AMPed NH is sponsored by a $19.97 million grant from the U.S. 

Department of Labor, Employment & Training Administration. 

Courses offered in summer 2013:  

Introduction to Advanced Composites US History to 1870 

Appl. Math & Meas. for Mfg. Network Oper Syst Fundamentals 

Technical Blueprint Reading Topics in Applied College Math 

Medical Terminology WorkReadyNH Soft Skills 

Intro to Business Introduction to Psychology 

Introduction to Computers  

Paint Operator Quality Inspection and Coordinate Measuring Machine (CMM) Technician 

Composites Repair Technician Composites CNC Milling, Set-Up Operator 

Resin Transfer Molding Technician Weaving Technician & Preform Finishing Technician 

Bonding/Finishing Operator High Performance Composites Fabrication 

Source:  GBCC Advanced Manufacturing Program Sheet
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VII.  Work Ready NH  
WorkReadyNH is an initiative of the Community College System of New Hampshire, the Office of Governor, 

the NH Department of Resources and Economic Development, the NH Department of Employment Security and 

the Department of Labor.  The program is sponsored by (or in part by) a $19.97 million grant from the U.S. 

Department of Labor, Employment & Training Administration TAACCCT Grant #TC-22504-11-60-A-33. 

The WorkReadyNH program at Great Bay Community College helps job seekers and career builders improve 

their skills and add a nationally recognized credential to their resume. WorkReadyNH provides 60 hours of 

classroom instruction in "soft skills" practices identified by employers as key to workplace success. The 

National Career Readiness Certificate is an evidence-based, portable credential from ACT and is used in all 50 

states in the hiring process to reduce hiring costs and ensure workplace success and retention.  

 

Eligibility:  This is a FREE program for any US resident age 18 or older regardless of employment statusð

working full time or unemployed. 

History: WorkReadyNH began in October 2011 for unemployed NH residents age 18 or older.  In February 

2012, the criteria were expanded to include those under employed or working 30 hours or less per week.  

WorkReadyNH was offered in three new officesðRochester, Lakes Region, and Nashuaðin April 2013.  

Mostly recently, in October 2013, an office was opened in Concord at NHTI. 

Stats:  As of September 13, 2013, CCSNH WorkReadyNH has registered 1,477 students.  Of those, 723 (49%) 

graduated by meeting all the certificate requirements including success in the soft skills class.  The certificate 

level achieved by those graduates:  Platinumð3; Goldð143; Silverð439; and Bronzeð143.  As of October 

2013, there are 53 active participants. 
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Source:  Jennifer Scotland, Work Ready NH Program Director
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Learning Resource Center

At the graduation rehearsal each year, graduates complete a survey asking about their plans and also their 

assessment of the college. 

The chart below shows the percentage of responses by the graduates to the question:  ó"Using the library 

resources (print, electronic, research/reference help) has contributed to my success at GBCC." 
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VIII  Educational Resources 


